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CRISTO REI PARISH
3495 Confederation Parkway, Mississauga, ON L5B 3G5

Tel: 905-270-1133 Fax: 905-804-8426
Email: cristoreiparish@gmail.com
Website: www.cristo-rei.com

Pastor: Rev. Carlos T. Macatangga, SVD @
Associate Pastor: Manuel Antao, SVD Served by the Missionaries of the
Deacon: Rev. Inacio Rodrigues Society of the Divine Word (SVD)

OFFICE HOURS
Monday to Friday: 9:00 am to 12:00 noon & 1:30 pm to 5:00 pm
Wednesday: 5:00 pm to 8:00 pm (Baptismal Inquiries & Registration)
Saturday: 3:00 pm to 7:00 pm Sunday: 9:00 am to 1:00 pm

HORARIO DO ESCRITORIO
Segunda a Sexta-feira: 9:00 as 12:00 pm e 1:30 as 5:00 pm
Quarta-feira: 5:00 as 8:00 pm (Inquéritos Batismais e Registro).

Sabado: 3:00 pm as 7:00 pm Domingo: 9:00 am as 1:00 pm
SUNDAY MASSES MISSAS DOMINICAIS
Saturday Sabado
4:00 pm in Portuguese 4:00 pm em Portugués
5:30 pm in English 5:30 pm em Ingleés
Sunday Domingo
8:00 am & 1:00 pm in Portuguese 8:00 am e 1:00 pm em Portugués
10:00 am & 5:30 pm in English 10:00 am e 5:30 pm em Inglés
WEEKDAY MASSES MISSAS SEMANAIS
MONDAY 6:30pm PORTUGUESE SEGUNDA  6:30 pm PORTUGUES
TUESDAY 6:30pm PORTUGUESE TERCA 630pm PORTUGUES
WEDNESDAY 7:00 pm NOVENA QUARTA  7:00 pm NOVENA
730pm ENGLISH 730pm  INGLES
THURSDAY 6:30pm ENGLISH QUINTA  630pm INGLES
FRIDAY 700 pm BILINGUAL SEXTA 7:00 pm  BILINGUAL
I" FRIDAY ~ 6:00pm EXPOSITION 1 SEXTA  6:00pm  EXPOSICAO
6:00 to 7:00 pm 6:00 - 7:00 pm
Sacrament of Reconciliation Sacramento de Reconciliacao
Wednesday from 8:00 am to 7:00 pm Quarta-fefra: 8:00 am - 7:00 pm
Exposition & Adoration of the Blessed Exposicdo e Adoragao do Santissimo Sacramento

Sacrament at Our Lady of Fatima Chapel na Capela de Nossa Senhora de Fatima.
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THIRD SUNDAY OF ADVENT

THIRD SUNDAY OF ADVENT: PRAYER
I lift my heart up to you, Lord, to thank you for
the blessings you shower on me each day. You
p arethe joy of my soul.” I know that in your great
U AY love, I am held and protected by you. Ipray and
\ listen to the good news you send; I ask and feel
the healing. 1am freed by you from the things in
this world that let me hide from you. Irejoice, I
rejoice, down to my soul. Help me to prepare my heart to be
open and able to receive your immense love. (Creighton’s

University Online Ministries)

GAUDETE SUNDAY. Gaudete means g
“rejoice” in Latin. It comes from the first . ‘g
word of the entrance antiphon on Sunday. W
The spirit of joy that begins this week

comes from the words of Paul, “The Lord is near.” This
joyful spirit is marked by the third candle of our
Advent wreath, which is rose colored, and the rose
colored vestments often used at the Eucharist.

SIMBANG GABI

Novena Masses for Christmas
December 16 to 24 at 5:00 AM

Simbang Gabior Dawn Mass is a Popular Tradition of
novena masses in preparation for Christmas. It is also
known as MISSA DO PARTO! Come and join us as we
prepare spiritually for the birth of the Messiah, the
Prince of Peace! Fellowship follows the celebration of
the Mass. Simbang Gabi Masses will be multilingual
and multicultural celebrations!

LIVE NATIVITY STORY
Sunday, December 16 at 7:00 pm
You are all invited to relive once again the
most beautiful story of all: The Birth of the
Messiah. Featuring: Young members of our parlsh
community and LIVE ANIMALS. Come and join us in

our Parish Hall on December 16 at 7:00 pm.

€2 SVD PARTNERS IN MISSION
Let us continue to pray for Vocations and for the Mission on
Monday, December 17 at 7:00 pm. It will be an evening of
prayer before the Blessed Sacrament for Vocations and for
Divine Word Missionaries.

BIBLE STUDY with FR. MANUEL
Join Fr. Manuel as he continues to open for us the Word of
God on Wednesday, December 19 after the English Mass in
the Parish Hall.

CHRISTMAS PARTY AROUND THE WORLD
Saturday, December 22 at 7:00 pm
We invite our parishioners and friends to
join us in this year's international
celebration of Christmas. Enjoy cuisine
from Portugal, the Philippines, India,
China, Vietnam and many more. This is a potluck
Community Christmas Party so everyone is invited to
bring food from their home country to share with
others. There will also be games, surprises and special
presentation for everyone. Come and Celebrate with us!

CHRISTMAS
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‘CHURCH SERVICES -
CRISTO REI CHURCH

Monday, December 24 — Chrlstmas E
7:00 pm — Mass in English
11:30 pm — Mass in Portuguese

Tuesday, December 25 — Christmas Dav
9:00 am — Mass in Portuguese

11:00 am — Mass in English

1:00 pm - Bilingual Mass (English/Portuguese)
5:30 pm — Mass in English

Saturday, December 29 — Holy Family h

4:00 pm - Mass in Portuguese f L2
5:30 pm - Mass in English

Sunday, December 30 — Holy Family
8:00 am & 1:00 pm - Masses in Portugues%
10:00 am & 5:30 pm - Masses in English

Monday, December 31 — Vigil Mass for

Mary, Mother of God
5:00 pm -Exposition of the Blessed Sacrament
6:00 pm - Bilingual Mass

Tuesday, January 1, 2019 — Mary, Mother of God
8:00 am & 1:00 pm - Masses in Portuguese
10:00 am & 5:30 pm - Masses in English

CHRISTMAS TOY DRIVE
We invite our parishioners to donate brand new toys for our
Chrlstmas Toy Drive 2018. The drive will continue until the
23 of December. We thank the Knights of Columbus for
coordinating this year’s TOY DRIVE.

CHRISTMAS FOOD DRIVE

Let us keep the spirit of giving and sharing this
Christmas by continuing our Food Drive for our
brothers and sisters in need. The items that are needed
the most are: sugar, canned-goods, coffee, tea, hot
chocolate, jello for children, cereal, peanut butter and
some toothpaste, soap, shampoo.

SACRAMENTAL PREPARATION

FIRST COMMUNION
Please be reminded that parish based candidates for
First Communion and their parents are required to
attend the next Catechetical Instruction at Fr. Goetz

School on February 2, 2019

SACRAMENT OF CONFIRMATION

Sunday, December 23
10:00 am -Mass
11:15 to 12:45 - Confirmation Session
Schedule of Confirmation (2019)
at Cristo Rei Roman Catholic Church
Sunday, April 28 at 2:30 pm
Saint Philip School & Corpus Christi School
Sunday, May 5 at 2:30 pm
Bishop Scalabrini, Saint Matthew & Cristo Rei Parish




DECEMBER 16, 2018

TERCEIRO DOMINGO DO ADVENTO: ORACAO
0) Eu elevo o meu coracao até vos, Senhor, para
b vos agradecer pelas béncaos que vos tendes
derramado sobre mim todos os dias. Vos
sois ‘a alegria da minha alma'. Eu sei que
vosso grandaamossSgrhnderameeGerdsor e pegtages
Eu rezo e escuto a boa nova que vos enviais; peco e
sinto a cura. Senhor, vos me libertais das coisas deste
mundo que me ocultam de vos. Alegro-me, alegro-me,
até a minha alma. Senhor, ajuda-me a preparar o meu
coragao para estar aberto e capaz de receber o vosso
imenso amor.
(Ministérios Online da Universidade de Creighton)

DOMINGO DE GAUDETE. Gaudete em latim significa

£ ‘Alegrai-vos'. Que vem da primeira
palavra da Antifona de entrada no
Domingo. O espirito de alegria que
comega esta semana vem das palavras de
Paulo, 'O Senhor esta proximo.' Este
espirito alegre ¢ marcado pela terceira vela da nossa coroa do
Advento, que ¢ cor de rosa, e também pelos paramentos cor
de rosa, muitas vezes usados na Fucaristia.

SIMBANG GABI: MISSA DO PARTO

Novena de Missas para o NATAL
16 de Dezembro a 24 de Dezembro as 5:00
am na Igreja Cristo Rei. Simbang Gabi ou
Missa de Aurora ¢ uma Tradicdo popular
de novena de missas em preparacio para o
Natal. E também conhecida como a MISSA DO
PARTO! Venha e junte-se a nos enquanto nos preparamos
espiritualmente para o nascimento do Messias, o Principe da
Paz! Convivio apos a celebracao da Santa Missa. Simbang Gabi
Missas serdo celebracoes multilingues e multiculturais!

PRESEPIO AO VIVO NO SALAO PAROQUIAL
DE CRISTO REI
Domingo, 16 de Dezembro, as 7:00 pm. Reviva mais
uma vez a mais bela historia de todas: O Nascimento
do Messias. Apresentado: pelos jovens da nossa
comunidade paroquial e ANIMAIS VIVOS.

~% SVD PARCEIROS EM MISSAO:

Se voce estd interessada(o) a rezar pela Missdo e
pelas Vocagoes, entdo convidamo-la(o) a juntar-se a nos.
Segunda-feira, 17 de Dezembro as 7:00 pm. Ser4, umanoite
de oracio diante do Santissimo Sacramento pelas vocacoes e

pelos Missionarios do Verbo Divino.

FESTA DE NATAL COMUNITARIA
Sabado, 22 de Dezembro as 7:00 pm
Convidamos o0s nossos paroquianos e
amigos para se juntarem a nos na celebragio
3 internacional de Natal deste ano. Desfrute
dacozinha de Portugal, Filipinas, India, China, Vietna e
muito mais. Isto é uma festa de Natal Comunitaria,
portanto, todos estdo convidados a trazer comida do
seu pais de origem para compartilharem uns com os
outros. Também havera jogos, surpresas e apresentagio

especial para todos. Venha celebrar conosco!

+

Programa para o Natal

IGREJA DE CRISTO REI

24 de Dezembro (22 —Feira) Véspera de Natal
7:00 pm - Missa em Inglés
11:30 pm — Missa em Portugués

25 de Dezembro (32 —Feira) Dia de Natal

9:00 am — Missa em Portugués
11:00 am - Missa em Inglés
1:00 pm — Missa Bilingue (Inglés/Portugués)
5:30 pm - Missa em Inglés

29 de Dezembro (Sabado) — Sagrada Familia

4:00 pm — Missa em Portugueés
5:30 pm —- Missa em Inglés

30 de Dezembro (Domingo) — Sagrada Familia
8:00 am & 1:00 pm - Missas em Portugués
10:00 am & 5:30 pm - Missas em Inglés

31 de Dezembro (22 —Feira) — Maria, Mae de Deus
5:00 pm - Exposicdo do Santissimo Sacramento
6:00 pm - Missa Bilingue

1 de Janeiro 2019 (32 —Feira) - Maria, Mae de Deus
8:00 am & 1:00 pm -Missas em Portugués
10:00 am, & 5:30 pm -Missas em Inglés

s

Programa para o Natal
IGREJA DO SS. SALVADOR DO
MUNDO
24 de Dezembro (22 —Feira) Véspera de Natal
9:30 pm — Missa em Portugués

25 de Dezembro (32 -Feira) Dia de Natal
10:30 am - Missa em Portugués
2:30 pm - Missa Vietnamita

29 de Dezembro (Sabado) — Sagrada Familia
6:30 pm — Missa em Portugués

30 de Dezembro (Domingo) — Sagrada Familia
10:30 am- Missa em Portugués

31 de Dezembro (22 ~Feira) — Maria, Mae de Deus
6:00 pm - Te Deum
6:30 pm - Missa em Portugués

1 de Janeiro 2019 (32 —Feira) - Maria, Mae de Deus

10:30 am -Missa em Portugués
A

CAMPANHA DE BRINQUEDOS
Convidamos os nossos paroquianos a doar
brinquedos novos para o Natal 2018. A
campanha ira continuar até 23 de
Dezembro. Agradecemos aos Cavaleiros de Colombo pela
coordenacio da campanha de brinquedos deste ano

CAMPANHA DE ALIMENTOS PARA O NATAL Vamos
manter o espirito de dar e partilhar este Natal,
continuando a nossa campanha de alimentos para os



nossos irmaos e irmas necessitados. Os itens que sao mais
necessarios sdo: agucar, produtos enlatados, café, cha,
chocolate quente, jello para criancas, cereais, manteiga de
amendoim e pasta de dentes, sabonetes e champo.

PREPARACAO SACRAMENTAL
PRIMEIRA COMUNHAOQO
9:30 am até as 11:30 am na Escola de Fr. Goetz
Por favor, lembrem-se que os candidatos para a
Primeira Comunhio e seus pais devem participar da
Instrucdo Catequética. A proxima aula sera
Sabado, 2 de Fevereiro 2019.

SACRAMENTO DA CONFIRMACAO

. Domingo, 23 de Dezembro
10:00 am- Missa
11:15 até 12:45 — Reunido para a Confirmacao

Programa para a Confirmacéo (2019)
Domingo, 28 de Abril, as 2:30 pm
Escola de Saint Philip e Escola de Corpus Christi
Domingo, 5 de Maio, as 2:30 pm
Bishop Scalabrini, St. Matthew e Paroquia de Cristo Rei

OS ENVELOPES PAROQUIAIS PARA 2019
Cristo Rei e SS. Salvador do Mundo: Os novos
envelopes ja se encontram disponiveis na entrada da
Igreja e estdo organizados em ordem numérica. Por
favor, ligue para o escritorio paroquial se vocé nio
encontrar os seus envelopes paroquiais.

PARISH ENVELOPES FOR 2019
Our parish envelopes for 2019 are available at the
entrance of the church. The envelopes are arranged
numerically.
NEW TO THE PARISH?
WELCOME and we invite you to register and request
your parish envelopes for next year.

BIBLE DIARIES for 2019
Our Bible Diaries for 2019 are now available! The
reflections in this diary are written by SVD Priests,
Brothers and Seminarians as well as Holy Spirit Sisters.
You might want to consider it as a gift to loved ones
and friends.

< RCIA & ADULT CONFIRMATION:*

a# December 18 at 7:00 pm
‘ at Msgr. Resendes Room. y <
Tet us continue to pray for all our Adult Confirmation
Candidates, their sponsors and all our catechists

PARISH OFFICE SCHEDULE

HORARIO DO ESCRITORIO PAROQUIAL
December 22-23 - CLOSED/FECHADO
December 24,25, 26 - CLOSED/FECHADO

s 5‘ . 2 December 27 & 28~ OPEN/ABERTO A
"N /. December 29 & 30 - CLOSED/FECHADO 8 (3)

December 31 - CLOSED/FECHADO
January 1- CLOSED/FECHADO
January 2 - REGULAR HOURS
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Liturgical Publications

3171 LENWORTH DR. #12 MISSISSAUGA, ON L4X 2G6 905-624-4422

ROYAL LEPAGE

A (1L T
REALTY CENTRE, BROKERAGE
INDEPENDENTLY OWNED & OPERATED

FAMILY DENTISTRY ACROSS FROM
E PD@ SQUARE ONE
——————————  Dr. Annette S. Simbulan & Associates
ENFIELD PLACE Discounts for Seniors, Students & Parish Members
DENTAL CENTRE www.EnfieldPlaceDental.ca | 905-848-2252

Phil Mercurio
Sales Representative
Since 1983
Bus 905 279 8300

or 416 253 0066
MrErindale@gmail.com

Travel

daCunbi
vf‘;fgfr 169 Dundas St. E.

Call Maria de Cunha 905-896-3636
Falamos Portugues TICO #50022871

&S SUBARU
of Mississauga
All New &
Used Vehicles
Present This Ad and Get
$200 OFF
Your Purchase
6160 Mavis Road
905-569-7777 Darryl C.J. Monisse

¢/ by Tina Medeiros
suofl Lser Foair Bemoval
74 Antigua Rd. 905-281-9130

Agency Services

www.dacunhavoyages.com

~
Wi

CASA ORQUIDEA

REMBX

Realty One Inc., Brokerage
Buy/Sell/Invest or Rent
Always There To Serve You
Francis Aranha
Sales Representative
Dir. 647-966-3028
Please Visit
www.FrancisAranha.com

YOUR FAMILY CLOTHING
& SHOE STORE
325 Central Pkwy. W. 905-615-1402
Teresa & Tony

SERVINDO A

NEGOCIO
Con

Filomena Duarte

Home « Auto
Business
Contractors
Construction Bonds
2800 Skymark Ave. @
Unit 34
905-238-9676

. Luis Arruda
ise MBA, FCIP, FRM
larruda@regionalinsurance.com

MITCHELL SANDHAM PASTOR

Receba Todos os Descontos Que Merece
Todos os tipos de seguros

CASA - AUTOMOVEL-MOBILARIO

905-238-6500 ext 225
5225 Orbitor Dr.,

fduarte@mspinsurance.ca
WWW.mspinsurance.ca

COMMUNIDADE DESDE 1957

b

COMMERCIAL/INDUSTRIAL
tacto-nos com confianca:

Unit 15

dla

sanitha m. miranda Barrister & Solicitor
93 Queen Street South
905-826-5670 x 232 sanitha@dayborg.com

Specializing in Corporate Law, Real Estate and Wills and Estate Planning

@ r g

Time to talk to someone?
Counselling and Psychotherapy Services
Ury Maria Borges-Ho, B.A. (Hons), M.A. in Counselling
Registered Psychotherapist » Call 905-564-7310
Individual, Couple and Family Therapy Sensitive to multicultural issues

LONGBMORRIS

SErvicES]

(MATNTENAN<E
Part-Time Cleaning Positions
MISSISSAUGA OAKVILLE = ETOBICOKE
289-232-0276 416-417-6055

[/[) ZYLOR EDUCATION

TUTORING

MATH, BIOLOGY, CHEMISTRY AND PHYSICS
GRADE 6 - GRADE 12

905-997-0997
www.zyloreducation.com
hello@zyloreducation.com

INCOME TAX 905-897-1588
e~ www.ExcelTaxService.ca
— Cindy Wolf  Aldo Costantino
Father - Daughter Tax Team

CABRAL CATERING
"CATERER FOR ALL OCCASIONS"
Casamentos ® Baptizados

Aniversarios e Festas Familiares

Também preparamos

COOKESVILLE
LUMBER
For all your needs
from Hardware to

Lumber and Plywood
Cut to size
Open seven days a week
3389 Wolfedale Rd.

905-279-6101

comida para fora

confie na experiénca de
Chefe Paul Cabral

Afamado Chefe da Casa Loma

hé& mais de 25 anos.

6033 Shawson Dr., #14 905-565-0527

980 Burnhamthorpe Rd. E., @ Tomken Rd. ’ k ’
Ronald John Mathias, AmP, PFp

Real Estate Broker & Mortgage Broker =

Direct: 416-566-0776 Bus: 905-272-5000
RFMK ronaldmathias@gmail.com
Real Estate Centre Inc., Brokerage Real Estate, Mortgages, E-Filing, RESP's “‘

M PF -
[' i ALUMINUM OLIVEIRA

ROYAL LEPAGE

LI
Royal LePage Real Estate Services Ltd., Brokerage

Joe DaCosta

CONTRACTORS
LJLEW PRODUCTS Ltd.
Potas e Janelasde o | it o
sombreiros ¢ soffit F'“p? Q!lvglra
Specializing in:

& fascia e calhas
CHAME: FERNANDO GASPAR
905-501-9300 Cel: 416-875-8696

Kitchens ¢ Bathrooms ¢ Basements
Ceramic Tiling ¢ Hardwood Flooring
Plumbing ¢ Electrical ¢ Drywall ¢ Painting
416-540-3038

Sales Representative
C: 416-574-6173
B: 905-257-3633
& W joedacosta@royallepage.ca
It's not WHO you know, it's JOE you know!

pfaluminum@rogers.com

ndré Marques
MANAGEMENT ACCOUNTANT
CONTABIDADE COMMERCIAL
PAYROLL- REGISTOS DE FIRMAS
INCOME TAXES - COMMERCIAL E INDIVIDUAL
36 Park Lawn Rd. #5 416-538-3295

’/

Guiding Light Academy
& Lumen Veritatis
(Heralds of the Gospel)
Catholic Private School
JK, SK, Grades 1to 8
Sunday Religion Program
225 Broadway St.
647-779-9199
GuidingLightAcademy.com

m 6 ESA LIC. 7011803
BLECTRIC

Repairs ¢ Alterations ¢ Panels ¢ Lighting
JOE SOUSA Master Electrician
905-855-1414 ¢ 647-335-1515 hselectric@rogers.com

alr Design 10 omen and
CRISTINA LOPES
oted Be 0 03 8 Ve Sales Representative
- o P 416-831-1300
O age, 1300 Dunaa 05-8 \ clopes@trebnet.com
Ready to make a move?
C) foto.com ol e
LIVE every moment, CAPTURE it with Us... @ Sutton Group-security real estate inc.
Phot h '~ AN INDEPENDENT MEMBER BROKER
otographer L CATHOLIC CEMETERIES
Wedding & Events %% FUNERAL SERVICES
www.catholic-cemeteries.com
647-204-0540 Tl |T Assumption Cemetery 905-670-8801
www.heartfoto.com Catholllc= Crer;\la.tlgpei‘egllggs. %?lilgro -8801

For all your real
416-854
www.SoldBy

Ricardo Medeiros

Sales Representative

FERREIRA & KOACH

Immigration Services
Jason Ferreira, &.comm
Regulated Canadian

estate needs

-1325
Ricardo.ca

by Arbor Memorial
3164 Ninth Line, Miss/Oakuvill
Al your final needs in one

ﬁ&GIen Oaks Funeral Home

Immigration Consultant
Representing clients from
Europe, Middle East & Asia
> . Www.immigration4canada.ca

e » 905-257-8822 « glenoaks.ca

Dr. Danny
Soares

7

"Your Neighbourhood Dentist"
Evening & Saturday
Appointments Available

905-469-9792

beautiful location. 1560 Bloor St. W. 416-653-8938

2251 Westoak Trails Blvd., #5
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Dr. Irene Lau

Dentista Brasileira
49 Matheson Blvd. E. #6 905-712-3883

Men's Cut $8
Women's Cut $11up
Shampoo Style $12
~ 1224 Dundas St W #110
905-566-1818

Anne's Hair Greation| CLAYHILL
Rk 5% JBE |DRYCLEANING

Pant Hem $5.99
Shirt Laundry $1.99
2 pc suit $10.99

3045 Clayhill Rd.

3085 Hurontario #20

905-281-1818 905-277-3167

i

iProRealty
-
Anthony SgorchRealty
Godlewski
Realtor Direct: 416.902.2171

Search Realty Corp., Brokerage

877.979.4979

50 Village Centre P1 #100
www.VanessaPereira.ca

Vanessa@VanessaPereira.ca

CARLOS PEREIRA
Advogado/Lawyer

201 City Centre Dr., Suite 300
905-270-3600

COPES €7wm<§ %‘Z’?ﬂ‘
0. 0,0
m Community Of People Extending Support
D

Mississauga Bereavement Support Series
Call us for more information about our
Spring, Summer & Fall Sessions

416-999-3426
www.AnthonyGodlewski.Realtor
27 Years in Mississauga & GTA!

Call us for more information at 416-767-6793

NEWEDUK CHAPEL ~ YORKE CHAPEL ~ BUTLER CHAPEL
1981 Dundas St. W. 2357 Bloor St. W. 4933 Dundas St. W.
905-828-8000 416-767-3153 416-231-2283

turnerporter.ca

PEEL CHAPEL
2180 Hurontario St.
905-279-7663

COSTA HEATING &
AIR CONDITIONING DO IE_SFSFRT\O]S'ﬁ\I\TO
SERVICES Gifts & Children's Wear

Sales & Installations
Luis Costa 905-826-5658

THE PERFECT
’ SPOT

. T0
‘.M ADVERTISE

TO ADVERTISE IN THIS SPACE
PLEASE CALL 905-624-4422

Dentistry@Cooksville

Dr. Christina Lacsina Gamo & Associates |

47 Dundas St. W. 905.277.2400
Corner of Dundas & Cook St.

wholesale and retail
1078 Bloor St. W. 416-536-0744

FUNERAL HOME
Jarret M. Florecki
Managing Funeral Director
MISSISSAUGA CHAPEL
420 Dundas St. E.
905-272-4040

Experienced staff familiar
with all customs and practices






